CHIEF EXECUTIVE OFFICER
“"Help us achieve our vision: a city where everyone thrives."
Dixon Hall Neighbourhood Services is a multi-service agency located in the heart of east downtown
Toronto. For more than 85 years, Dixon Hall has offered a wide variety of unique supportive programs
and services to a diverse range of communities, including Regent Park, Moss Park, Cabbagetown,
Main/Danforth and St. James Town. The agency serves a vast and diverse group of community
members, including youth, seniors, newcomers, job seekers, and homeless men and women. Dixon Hall
works with many other community agencies to support Torontonians and create lasting solutions to end
poverty, social injustices, and isolation.
Dixon Hall Neighbourhood Services is seeking a leader to sustain its current partnerships and develop
new alliances and partnerships, leveraging these relationships for growth and revenues – a proven
mobilizer who can develop a common vision with the Board of Directors to guide Dixon Hall well into the
future. An empathetic and caring leader of people, you will steer the organization through a rapidly
changing external environment with energy, innovation, excitement and confidence—to advance
advocacy, win new friends, inspire staff and volunteers to meet Dixon Hall’s mission, vision and values.
You will, with a very talented leadership team, ensure that programs and services offered continue and
enhance their excellence; develop the best talent, performance metrics, fundraising and a culture of
strong fiscal stewardship. You will build on a solid foundation of success to continue Dixon Hall’s
leadership in the province.
To qualify for this truly rewarding leadership role, you should have demonstrated leadership experience in
a smaller non-profit or other public sector service organization, or senior leader (V.P. or Director) in a
larger, non-profit or broader public sector organization; proven ability to inspire, motivate and lead a
cohesive, talented management team and staff; and experience in building collaborative partnerships and
alliances with government, funders, community leaders, donors and volunteers. You bring demonstrated
change and risk management skills. You are innovative and creative. You have excellent communication
skills. You know how to inspire, engage and support employees across an organization. And, you enjoy
fundraising and advocacy as a true champion and ambassador of your organization’s mission.
To be considered as a candidate for this leadership position, please forward your letter of application and
resume to Phelps Group, quoting PH179403, to DixonHallCEO@phelpsgroup.ca
Phelps Talent and Executive Search,
401 Bay Street, Suite 1400, Toronto, ON M5H 2Y4
Phone: 416-364-6229
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