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Mission, Vision, Values
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Our Mission:  We are community partners in creating opportunities  
for people of all ages to dream, to achieve and to live full and  
rewarding lives. Our programs and services promote healthy  
and independent living.

Our Vision:  We are leaders in creating good jobs, good health,  
good shelter, vibrant, strong, safe and caring community.

Our Values:  Respect, Caring, Compassion, Integrity, Equity,  
Accessibility, Excellence, Pride.

Dixon Hall Neighbourhood Services is a multi-service agency located in the heart  
of east downtown Toronto. 

For more than 85 years, we’ve offered a wide variety of supportive programs and services  
to a diverse range of community members living in downtown east Toronto, including  
Regent Park, Moss Park, Cabbagetown, St. James Town and surrounding neighbourhoods,  
as well as to homeless men and women and people searching for employment from  
across the city.



New Beginnings is the phrase that best describes  
our accomplishments over the past year. 

First, Dixon Hall Neighbourhood Services is the  
new name that came out of the voluntary integration 
with former Mid-Toronto Community Services on  
January 1, 2014. 

Second, we have a new vision, new logo and  
new colours. 

Third, we have new leadership in our hard working  
employees, our inspired management team and our 
Board of Directors. 

Our employees, our look and our vision provide the  
necessary foundation for the new initiatives we’ve 
launched in the past 12 months. You’ll read more  
about them in the pages of this Annual Report,  
but let us highlight a few here.  

Our Music School became the only eastern Canadian,  
full charter member of the Berklee College City Music 
Network. This partnership provides an incredible  
opportunity for our students to be part of an  
internationally acclaimed music network.  

We were very excited to receive funding for our  
Youth Incubator program, which will enable us  

to support youth in the hospitality and trades sectors  
by providing real life training opportunities through  
our beloved Mill Centre and Show Love Café.   

We successfully launched the Show Love Café this  
year, a bustling social enterprise located on the main 
floor of Daniels Spectrum. The Show Love Café is an  
employment training program and performance arts 
venue that helps youth gain the skills and confidence 
needed to be job and life ready. 

A new partnership with Egale and 519 Church Street 
Community Centre enables us to more effectively  
support homeless LGBT youth by helping them find 
necessary safe housing and employment.  

Our seniors have access to more programs and  
recreational trips and now benefit from a streamlined 
intake process that gets them connected to services  
they need quickly and efficiently.

These are a few of our new beginnings. As you read 
through the Annual Report you’ll see great examples 
showcasing the many important accomplishments of  
our community members as well. We are honoured  
to be able to help them in their new beginnings.

Message from the Executive
Director & Board Chair
KATE STARK, Execut ive Di rec tor  

ELL IOTT JACOBSON, Board Chair
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1 placement  volunteer  student donated  1,000+ hours  of his time. �

RECEIVED EMPLOYMENT 
TRAINING THROUGH  

OUR BRAND NEW

Show Love Café.

 
youth
60 

30 }HOMELESS  
MEN & WOMEN

1 OF
ONLY 2

attended our new Monday 
Evening Drop-in Program  
committed to the principles of 
Harm Reduction.

New  
TRANSPORTATION  
ENHANCEMENTS  
for Seniors: 
standardized service, uniform fees & 
coordinated resources across all  
Toronto Ride member agencies.

music 
schools in 
Canada, 
our Music 
School  
became a 
full charter 
member of 
the Berklee  
College of 
Music’s 
‘City Music’
program in 
October.

Our new Incubator Program
will give youth an opportunity to gain  
real life training experience through the 
Mill Centre & Show Love Café.

New Beginnings in 2014
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A
 Year in Review
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Employment Services

1,500 job seekers visited our Employment  
Services Centre and participated in free  
workshops and job fairs.

300 job seekers found employment  
through expert support provided by  
our employment specialists.

Music School

Students received 11,000 music lessons  
for as low as $3 a lesson.

300 students a week studied 1 or more of  
20 different music subject areas.

13 different music and arts camps were  
offered to students throughout the year  
at no cost to them.

An average of 81% (First Class Honours)  
was achieved by our students in their  
Royal Conservatory of Music exams.

Our first String Orchestra performed 4 concerts 
in partnership with a professional orchestra 
made up of Toronto’s finest classical musicians.

Our popular Rock Band program was  
extended to Queen Victoria Public School 
2 days a week for children living in Parkdale.

Children & Youth

200 youth received one-on-one mentorship  
to help them make positive life choices  
through our Drop-in Centre.

275 youth joined our Hockey, Cricket,  
Basketball or Soccer teams and received  
guidance in our Mentoring for Violence  
Prevention (MVP) program.

160 youth gained positive memories to  
last a lifetime through our March Break  
and Summer Camps.

500 youth were engaged and participated in 
our weekly community Show Love events.

125 youth and their families benefitted  
from expert support provided through our 
Growing Up Healthy Downtown programs.
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Housing, Homelessness Services

132,000 hot shelter meals were served  
to residents in our Schoolhouse and 
Heyworth House Emergency Shelters.

With an occupancy rate of 97%, 43,000 warm, 
clean bed nights were provided through  
Heyworth House and Schoolhouse.

17,000 homeless men and women received  
critical, life-saving services and 64,000 bed 
nights through Out of the Cold.

13,030 assistive living hours were provided 
through Supportive Housing.

2,806 hours of personal assistance were  
received through our Home Help program.

 

A
 Y

ea
r i

n 
Re

vi
ew Seniors Services

66,002 hot, nutritious meals were  
delivered through our Meals on Wheels  
and Food for Life programs.

1,632 hot meals were served to members  
of our Meet and Eat and Good Company  
HIV/AIDS Lunch programs.

19,458 rides to medical, therapy and social  
appointments were provided through our  
Community Transportation program.

3,193 supportive counselling hours were  
provided through our Case Management  
department.

27,970 activity hours were provided  
through our specialized Adult and  
Alzheimer Day Programs.

Seniors enjoyed 8,974 activity hours through 
our Adult Enrichment & Wellness Program.

Mandarin-speaking seniors received  
11,434 activity hours through our  
Mandarin Elderly Persons Centre Program.

5,144 fun and fulfilling activity hours were  
provided through our Seniors Health &  
Wellness Program.

2,322 friendly phone calls were  
made to isolated seniors through  
Telephone Reassurance.

1,397 in-home service hours were provided  
to homebound seniors through Respite Care. 

Volunteer

1,555 volunteers contributed 24,425 hours  
to the various programs and services at  
Dixon Hall Neighbourhood Services.

49 volunteers donated more than 100 hours  
of their time.



2014  D I XON HA L L  ANNUAL  R E PORT        7

DIXON HALL
Statement of Operations  
Year ended December 31

2014

$ 4,545,208
3,086,215

254,421
1,183,649

808,146
480,767
148,731

13,427

10,520,564

1,191,678
4,106,346
3,193,437
1,327,446

212,441
481,728

10,513,076

7,488

502,635

$ 510,123

2013

$ 4,244,668
1,716,973

497,321
937,915
622,113
188,732
182,155

2,543

8,392,420

1,347,057
4,073,507

940,187
1,280,677

179,055
568,319

8,388,802

3,618

–

$ 3,618

                                           
REVENUE
Grant revenue - City of Toronto   
Grant revenue - Province of Ontario
Grant revenue - Federal Government
Fundraising 
United Way of Greater Toronto
User fees
Amortization of deferred contributions relating to property
Interest

                                           
EXPENSES
Neighbourhood programs
Housing and homelessness programs
Seniors programs
Employment programs
Community development
Infrastructure and support services

  
Excess of revenue over expenses from continuing operations
  
Contribution of net assets from Mid-Toronto Community Services Inc.

Excess of revenue over expenses after giving effect to voluntary
integration of Mid-Toronto Community Services Inc.
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Our Donors
A special thank you to all of our donors. It’s not possible to list everyone  
here but please know that all of our good work and accomplishments  
were enabled by your generous support. 

Juliane Bent
Marie Berard
Brian Bimm
David and Sari Binder
Rod Bolger
Michael Borden
Judith Bussey
C.B. Powell Foundation
CAPCO
C’est What?
CHUM Charitable Foundation
Corus Entertainment Inc.
Bob Dorrance and Gail Drummond
Michael Dunn
Vivien Dzau
Element Financial
Ella’s Edge Consulting Services
Ernst & Young LLP
Estate of Cornelius Anderson Silber
F.K. Morrow Foundation
Gale
Gluskin Sheff + Associates Inc.
GooglersGive
Crawford Gordon, Industrial  
 Alliance Securities Inc.
Patrick Gossage
Greater Toronto Apartment Association
Alex Hahn
Harry A. Newman Memorial Foundation
Alexa Hatanaka
Gordon and Pamela Henderson
Rivette and Ernest Herzig
Joe Hogan, Industrial Alliance Securities Inc.
W.B.G. Humphries
Rebecca Hurwitz
IBM 
J.P. Bickell Foundation
Jackman Foundation
Jill James

David and Marsha Kennedy
KPMG
LaRocca Creative Cakes
Life Foundation
Thomas Lockett
Martin Lundie
Kaarina Luoma
Hon. Donald S. and  
 Mrs. Adrian Macdonald
Daniel MacIntosh
Nancy Mackeller
Michael MacMillan
Judith Malkin and Elliott Jacobson
McCarthy Tétrault LLP
George and Del Milbrandt
Pat and Tony Minard
Nancy Moore
Mountview Alternative Public  
 School Parent Fund
National Bank Correspondent Network
Richard Nester
Sandra Oliver
Osler, Hoskin & Harcourt LLP
Barbara Ouzunoff
G. Scott and Sarah Paterson
Paul Dowsett & Associates Building Inc.
PriceWaterhouseCoopers LLP
Francisca Quinn
Bruce and Lisa Rothney
Angela Rudden
St. Joseph Communications
Tailwind Capital Group, LLC
TAL Group Inc.
Taylor Klein Oballa LLP
The Daniels Corporation
The Edwards Family Charitable Foundation
The Fyfe Foundation
The Goodman Family Foundation
The Henry White Kinnear Foundation

The Hope Charitable Foundation
The Peter Gilgan Foundation
The Pottruff Family Foundation
The Rainbow Foundation
The Toronto Star Fresh Air Fund
Toronto Artscape Foundation
Toronto Christian Resource Centre
Martha Tory
Turco Persian Rug Company Inc.
Universal Music Canada
Jasmina Vranesevic
Mary Waddell
Warner Music Canada
Judith Wilder
Evelyn Wilson
Judith Woods
Woodsworth Housing Co-operative, Inc. 

$250 - $999    
Active and Innovative Inc.
Sachin Aggarwal
Ken Andrews
APEX Public Relations Inc.
Sara Armstrong
Emmy Arnold
Associated Hebrew Schools of Toronto
Alaina Aston
John Badali
Clair Balfour
Anna Balinksy
Kelly Barrowcliffe
Bridget Bayliss
BCBB Properties Inc.
Paul and Kaye Beeston
Paul Bennett
Carly Bennie
Adam Berlin
Tamo and Susan Bianchi
Marsh Birchard
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$100,000 - $999,999  
The Geoffrey H. Wood Foundation  
    
$25,000 - $99,999   
Bell Media
BMO Financial Group
Halsall Family Foundation
MLSE Foundation
Ontario Trillium Foundation
Parsons Brinckerhoff Halsall Inc.
RBC Foundation
Ada Slaight
Sun Life Financial 
The Minstrel Foundation for  
 Music & Arts Advancement
The Slaight Family Foundation
     
$10,000 - $24,999   
Burgundy Asset Management Ltd.
CIBC
Deloitte Foundation Canada
Estate of Paul D. De Hueck
Filion Wakely Thorup Angeletti LLP
George Cedric Metcalf Foundation
Nemar Limited
Patricia McNamara
Performing Arts Lodge (PAL) Toronto
Sprott Asset Management LP
The Catherine and Maxwell Meighen  
  Foundation
Tippet Foundation
Wesell
Frank Wills   
 
$1,000 - $9,999  
Artscape 
Carolyn Archibald
Barry and Laurie Green Family  
 Charitable Trust



Monthly Giving Club

Walter M. and Lisa Balfour Bowen
Michael Bradley
Kathleen Bruce-Robertson
Albert Brule
Cabbagetown Regent  
 Park Community Museum
Canadian Music Week
Joanna Carroll
Meredith Cartwright
Cash Management  
 Charity Account
Cawthra Mansions Co-operative
Chartered Professional  
 Accountants of Ontario
Patrick Chase
Mitchell Cohen
Anne M. Coles
Susan Collins
Angelo Colussi
Darren Cooney
Peter Cram
Glenn Crawford
Shelley Crawford
Stella Dahlin
David Daniels
Jacques Descoteaux
Lisa Dodd
Dervilla Dunn
Joshua Eisen
Elementary Teachers of Toronto
Sam Evangelista
Gay Evans
Betsy Finnie
Wayne Fraser
Laina Gibson
Margot Glatt
Jamie Goad
Dorothy Barbara Goldring
Goodmans LLP
Caitlin Gossage
Richard Gossage
Susanne Gossage
Bill and Catherine Graham
Norman Guilfoyle
William Guthrie

HH Angus & Associates Limited
Sam Hall
Hallett Horlor Inc.
Elizabeth D. Hamilton
Daniel Hardie
Alison Harnick
Mary Jane Heintzman
Hon. Paul Hellyer
William Hughey
Ann M. Hutchison
John Hylton
Allan Ireland
Richard Ivey
Trisha Jackson
Neil Jacoby
Ken James
Mark Janzen
Heather Johnson
Susan Kaufman
KelTech Datasafe Inc.
Elizabeth Kilbourn
Craig Knowles
Chad Kopach
Marianna Korman
Maria Kotsopoulos
Jeffrey Latimer
Bryan Lawrence
Janette MacDonald
John E. MacFarlane
Gail MacNaughton
Elizabeth MacRury
Ernest Marshall
Jane Marshall
Kate Marshall
Ann McCain Evans
Joan McCalla
Mary Maude McDougall
Margaret McLain
Carol June McLean
Donna Meyers
Richard Mills
Alison Minard
Paul Mitchell
John Moore
Linda Moore

Bill Morneau
Val Morris
Dave Mun
Josh Newman
Lynda Newmarch
Nexus Investment  
 Management Inc.
Bria O’Brien
Brian O’Neil
Old York Tower
Ontario Media Development  
 Corporation
Steven Paikin
Debbie Parlione
Don Pearson
David and Kathleen Penny
Stephen Phillips
Gary and Ann Posen
Frances Price
Peter Quinsey
George Randolph
Lola Rasminsky
Peter C. Raymont
Gail Regan
Nancy Riley
Glenda Rissman
Kevin Robinson
Mae Rodriguez
Edye Rome and  
 Charles Webster
Liz Rykert
Marcella Scott
George and Joan Sims
Sydney E.H. Smart
Simon Smith
Sohana Drugs Limited
Terrence Sole
Sony Music Entertainment 
 Canada Inc.
Karen Stephenson
Stuart and Patricia MacKay  
 Family Fund
Gerald Swinkin
Herb Swinkin
Ana and Bernardo Sztabinski

Fred Sztabinski
Terri Taggart
TD Bank Group
The Boiler Inspection and  
 Insurance Company of Canada
The Ed Mirvish Family  
 Charitable Foundation
The Great-West Life  
 Assurance Company
The Joan and Bruce Philip  
 Foundation
The Nandan Fund
The Rotary Club of  
 Toronto Charitable Foundation
Think Research Corporation
Esther Tock
Rodger Todhunter
Toronto North Dental  
 Hygienist Society
Trinity College Orientation  
 Committee
Philip Unrau
Urban Barn
Anne Venton
Marie-Josee Vinet
Barbara Volk
Karla Wallace
Jennifer Walsh
Sally Warburton
Sean Warburton
Bruce Weber
Linda Weichel
Michael Wekerle
Ione Williams
Willowdale LINC
David Wills
Windmill Line Co-operative  
 Homes Inc.
Charles Witherell
Bernard Zelechow

Joan Anderson
Kathleen Arpin
Amarjit Bains
Susan Bennett
Patricia Braithwaite
Christine Chow
Tammy Chow
Kyungsoon Chung
Darren Cooney
Kathryn Cowan
Joan DeLuca
Jacques Descoteaux
Martha Drassinower
Adam Fair
Gloria Fallick
Gina Filice
Candace Fowlin
Denise Gho
Laina Gibson
Jennifer Grant
Allan Ireland
Elaine Knee-Chong
Miroslava Kustka
Trish Leacock
Judith Malkin & Elliott Jacobson
Ernest Marshall
Myfanwy Marshall
Joan McLaughlin
Paul Mitchell
William Scott Murray
Martha Olynyk
Neda Pajooman
Fatima Pattusch
Don Pearson
Gerry Pearson
Ruth Peterson
Jane Prokaska
Donna Ragas
Paul Savage
Edward Shaw
Beverley Singh-Paul
Miriam Smart
Kevin Smith
Karen Stephenson
Philip Unrau
David Wills
Charles Witherell
Sharon Wood
Rochelle Zorzi
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Order of Dixon 2014
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Established in 2009, the Order of Dixon Award acknowledges  
those people (or their families) whose tremendous gifts  
of time, money or expertise have made a significant  
difference to the work of Dixon Hall Neighbourhood Services.  

The Order of Dixon is our highest honour so we acknowledge the  
special contributions of these few individuals annually.

The recipients of the 2014 Order of Dixon are:
 
 1. VIVIEN DZAU for her immense support while she was  
  Chair of our Board of Directors, as well as for her continued  
  involvement in the agency’s work.

 2. CHARLIE WITHERELL for an astounding 24 years of volunteer  
  service in our Meals on Wheels program.

On behalf of Dixon Hall Neighbourhood Services, we would like to sincerely  
thank Vivien and Charlie for their dedicated service and invaluable contribution 
to the critical work of our organization.

‘Those who can, do. Those who can do more, volunteer.’  
– Author Unknown

Award recipients are presented with a pin, which is
a petal burst from the former Dixon Hall, marking
our 80 year anniversary as an organization.

Past Award Recipients

2013
Pat McNamara
Lily Szeto

2012
Gordon Henderson
Dr. Robert Heyding

2011
Pat Bearclaw
Peter Halsall

2010
Pat MacKay
Barbara Volk

2009
Neil Clarke
Barbara Dixon
Patrick Gossage
Bill & Cathy Graham
Steve Hudson
Tony Minard
Robert Patillo
Ada Slaight

2014
oo



Our Funders

2014  D I XON HA L L  ANNUAL  R E PORT        11

Dixon Hall Neighbourhood Services is pleased to acknowledge the 
following funders. 

We would like to thank our funders for their constant and generous 
support, which enables us to continue to serve our clients  
innovatively and effectively.
 

Board of Directors  
2014

Elliott Jacobson, Chair
Rod Bolger, Vice Chair
Joanna Carroll, Vice Chair
Darren Cooney, Vice Chair
Martha Tory, Treasurer
Joanne Warner, Secretary

Anna Balinsky, Member
Thompson Egbo-Egbo, Member
Patrick Gossage, Member
Sam Hall, Member
David Kennedy, Member
Craig Knowles, Member
Suzanne Skinner, Member
Esther Tock, Member
Philip Unrau, Member

Honorary Board  
Member
Barbara Volk, Past Chair

1. Government of Canada
 • Citizenship & Immigration Canada
 • Service Canada
 • New Horizons
 • Family Services Toronto – Brighter Futures

2. Province of Ontario
 • Employment Ontario
 • Ministry of Health and Long-Term Care
 • Ontario Seniors Secretariat
 • Ministry of Training, Colleges and Universities
 • Toronto Central Local Health Integration Network

3. City of Toronto
 • Children’s Services
 • Community Services Partnership – CSP 
 • Investing in Neighbourhoods – ESS 
 • Employment & Social Services – Local Initiatives
 • Shelter, Support & Housing Administration
 • Social Development, Finance & Administration
 • Toronto Arts Council

4. United Way Toronto



Dixon Hall Neighbourhood Services ©
58 Sumach Street  Toronto, ON  M5A 3J7
t. 416.863.0499   f. 416.863.9981  
e. info@dixonhall.org   www.dixonhall.org

Facebook: DixonHall1929
Twitter: @dixon_hall
YouTube: DixonHallToronto

A United Way Member Agency
Charitable Registration # 11888 6308 RR0001

TREVLYN KENNEDY

About our Children & Youth department

The people who work here, 
these are my people.

They’re like my family.
YOUR SOLIDS.

“

”




